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UBNDTiNHKONTUM
socno oqc vA oAo r4o

I

cSxc Hdl xA HQr crru xcnia vI[T NAM
DOc l6p - Tg do - Henh phtic

CIIiNH SACH CHAT LT'qNG

Sd Gi6o duc vd Ddo tao ld co quan chuy€n mdn thuQc Uy ban nhdn dAn tinh
Kon Tum, tham muu gttp Uy ban nhAn dAn tinh thr,rc hiQn chric ning quAn lj nhi
nudc tr€n dia bin tinh v€ gi6o dpc vd ddo t4o.

Ldnh tlao Sd vd toen thii cdn b0, cdng chric, nh6n vi€n cria Sd Gi6o duc vA
Edo tao cam k6t:

l. Thudng xuy€n cAi ti6n k! ndng, phuong ph6p ldm vigc, phuong thric l6nh
dao, chi <lao vd di6u hdnh.

2. ThUc hi€n t6t Quy tic rlrng xri cria c6n b$. cdng chrlc, vi€n chirc trong thgc
thi c6ng vg.

3. Thudng xuydn rd sodt. don gidn h6a tht tgc hdnh chinh tr€n t6t ca c6c linh
vuc Gi6o duc vi Ddo t4o; thr.rc hiQn dAy dt c6c quy dinh ve ki6m so6t thri tuc hdnh
chinh.

4. Xdydsng t0 chfc bQ mriy hAnh chinh hiQu lsc_, hiQu.qud;.chir t1lC:6.nC
t6c ddo tao, b6i duOng, xdy dyng dQi ngn c6n bQ, c6ng chrlc, vi€n chric c6 di phim
ch6t, nang lqc vir trinh dQ dr4p irng y€u cdu phgc vr,r td chrlc, cdng din.

5. Quan tAm cdc gidi ph6p ring dung c6ng nghQ th6ng tin AE h6 trq cdng tric
chi dao, didu hdnh, tri6n khai thuc hi€n cia co quan, don-vi vir t4o di€u ki€n thuin
lgi cho cric t6 chric, c6ng dAn trong viQc ti€p cfln, gidi quy6t thri tqc hdnh chinh.

6. Duy tri, li€n tgc cdi ti6n ttti ndng cao hiQu lgc, hiQu qud cria HQ th6ng quan
l! ch6t luqng phir h-op v6i TCVN ISO 9001:2015 nhem drip ung mqi y€u cAu
chung./.

Kon Tum, ngay 04 thdng 0I ndm 2021
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